
Fast
performance for 

clinical apps.

“Lenovo Certified Refurbished devices made sense for 

us because they deliver the performance and reliability 

our clinicians expect, backed by OEM-certified quality 

and original Lenovo parts.”

Dr. Shondell Jones, Physical Therapist & Co-owner, 

Kinetic Physical Therapy & Wellness

Providing outstanding care, 
anywhere.

Healthcare | USA | Sustainability and mobility

Kinetic Physical Therapy & Wellness uses reliable, secure, 

and sustainable Lenovo Certified Refurbished devices to 

support its teams wherever they are working.

As it grew, Kinetic Physical Therapy & Wellness began 

expanding its reach to outpatient settings: including schools, 

homes, and other non-clinical locations.

To empower its therapists to treat patients effectively from 

anywhere, the organization uses Lenovo Certified Refurbished 

ThinkPad X13 Yoga laptops. With all-day battery life, the 

devices help ensure that key digital tools such as patient notes 

are always available and secure.

This enables: 

• Cost-effective access to high-performance devices

• Fast charging technology and true all-day battery life

• Strong security to help protect sensitive patient data

The result is that Kinetic Physical Therapy & Wellness teams 

can stay mobile, safeguard healthcare information, and 

maximize the positive impact of time spent with patients.

Reliable
devices for use in clinical and 

outpatient settings.

Aligns
with the organization’s 

sustainability goals.

Lenovo services and hardware

Services: 

Lenovo Backed Warranty 

Lenovo Keep Your Drive

Hardware: 

Lenovo Certified Refurbished ThinkPad X13 Yoga



The outcome

Delivering outstanding care.

• Empowers mobile clinicians with reliable 

and secure access to digital healthcare 

tools

• Provides the peace of mind of durable, 

high-quality laptops with excellent battery 

life

• Aligns with Kinetic Physical Therapy & 

Wellness’s sustainability goals by taking 

part in the circular economy

• Supports a steadily growing business 

while keeping costs lean

The solution

Equipping mobile teams.

• Via Lenovo Certified Refurbished, Kinetic 

Physical Therapy & Wellness gains access to 

high-performance devices backed by a 

one-year Lenovo warranty

• Cost-effective Lenovo Certified Refurbished 

ThinkPad X13 Yoga laptops deliver true all-

day battery life for mobile clinicians

• Integrated match-on-chip fingerprint 

readers and PrivacyGuard screens help 

keep sensitive patient data safe and secure

• Lenovo Keep Your Drive means that 

healthcare information never leaves the 

company

The challenge

Expanding clinical reach. 

• Based in Greenville, NC, Kinetic Physical 

Therapy & Wellness offers comprehensive 

care services 

• As it grew, the company expanded care to 

outpatient settings, including local schools, 

homes, nursing facilities, assisted living 

facilities, industrial sites, and more

• The organization uses digital tools to enhance 

the quality of patient care, including 

AI-powered solutions

• Kinetic Physical Therapy & Wellness aimed to 

provide teams with dependable devices to 

access healthcare apps and data

Want to know more?

Discover how to reduce e-waste 

and do more with your IT budget.

2-in-1 laptop
with four flexible modes—laptop, 

tablet, stand, and tent.

Lenovo Certified Refurbished

Delivering like-new performance:

• Up to 20% cost savings

• Inspected, restored, and tested by Lenovo 

technicians

• Backed by a 1-year warranty

• Helps reduce e-waste
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