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Increasing
flexibility,
productivity,

and security for
mobile sales staff

W&W Informatik

WE&W boosts staff satisfaction with fast, durable, and
reliable Lenovo ThinkPad X13 Yoga Gen4 laptops
backed by Lenovo Sustainability Solutions.




W&W Informatik GmbH is the central IT services provider
running the digital core for the Wuistenrot & Wirttembergische
Group (W&W), a major insurance and financial services
company in Germany.

With around 6 million customers and 7,600 employees as well
as 6,500 exclusive sales partners across 17 companies, W&W is
one of the top German life and property insurance providers,
and one the country’s oldest private home loan and savings
bank. The group offers a broad range of services for modern
financial planning including risk protection, savings, and
investment products.
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Informatik



Digital processes are key for W&W to provide a
smooth, modern customer experience. With a mobile
salesforce of around 6,500 partners spread across
2,500 service centers and offices, robust laptops are
essential for many business operations.

With contracts increasingly being signed digitally,
built-in support for signatures—without reliance on
additional external hardware—was a key requirement
to keep costs down and reduce complexity for staff
and customers. W&W also wanted laptops that could
deliver robust cybersecurity and fast performance to
protect the business and enable seamless interactions
with customers during consultations.




Finally, W&W follows a forward-looking sustainability
strategy that aims to reduce the group’s carbon
emissions and minimize the environmental impacts of
all business activities. So, the new devices also needed
to deliver on sustainability criteria.




11

“We are always looking for ways to further improve
data protection and device security. And with
Al-supported tools being developed, we needed to
equip our salesforce with powerful devices that
can handle larger amounts of data and more
demanding workloads in the future.”

Uli Linko
Head of Client System Technology, W&W Informatik GmbH



After evaluating several options,
W&W selected Lenovo ThinkPad
X13 Yoga Gen 4 laptops with
13th Generation Intel Core i5
processors for its 6,500 mobile
salespeople. Uli Linko, Head of
Client System Technology at
W&W Informatik GmbH, recalls:
“Lenovo simply offered the best
overall package. Lenovo solutions
and services provide all the
features we need and align well
with our sustainability strategy.”

Leveraging recycled materials, the
new laptops help reduce the
environmental impact of W&W'’s
IT. As part of the upgrade, the
group also uses Lenovo Asset
Recovery Services to cover the
full lifecycle of its 7,500 devices.

Hardware
Lenovo ThinkPad X13 Yoga Gen 4

Software
Microsoft Windows 11 Pro

Services

Lenovo Asset Recovery Services
Lenovo CO, Offset Services
Lenovo ThinkShield Remote
Supervisor Password (RSVP)
Lenovo Ocean Freight Service
Lenovo Warranty Upgrade
Bechtle



management
and increasing
security

W&W combined the latest Lenovo technologies and features to
deliver a future-proof mobile solution. The 2-in-1 ThinkPad X13 Yoga
convertible devices come with a touchscreen and built-in pen for
optimal flexibility and productivity in all situations. To streamline
management and enable additional flexibility for the business, W&W
chose the WWAN connectivity feature with future-proof embedded
eSIM functionality.

W&W selected the Near Field Communication (NFC) reader module
to support advanced use cases to increase security. In the future, the
NFC technology could be used by staff to log into apps using multi-
factor authentication or to verify customers by using the elD function
integrated in the German ID Card. As a further step to strengthen its
IT security, W&W also opted for the Lenovo ThinkShield Remote
Supervisor Password (RSVP) service, allowing the group to manage
device security even more tightly than ever before.

Together with partner Bechtle, W&W has rolled out the new devices
to all exclusive sales partners.
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“It’'s great to see that Lenovo understands what is
Important for us, having proactively suggested the new
Lenovo ThinkShield Remote Supervisor Password
service to increase device security. In the future, the
eSIM functionality of our new Lenovo ThinkPad X13
Yoga Gen 4 laptops will help us save time, because we
will no longer need to deal with faulty SIM cards.”

Uli Linko
Head of Client System Technology, W&W Informatik GmbH



Initial reactions since the start of the rollout at W&W have been
very positive and the users are very happy with the new laptops.

“We’re almost surprised ourselves, even the people who always
tend to find something to complain about are completely
satisfied with the Lenovo ThinkPad X13 Yoga laptops,” says Uli
Linko. “The high-quality materials look and feel great, and the
high-spec configuration gives everyone an impressive
performance boost across many complex business applications
including local compute-heavy workloads, increasing staff
productivity and satisfaction.”

Increases performance 80% of devices Supports W&W'’s
and flexibility for delivered by ocean sustainability goals

mobile salesforce freight shipping



Thanks to Lenovo Sustainability Solutions such as ocean
freight shipments with Maersk ECO Delivery, ARS, and CO,
Offset Services, as well as plastic-free packaging, W&W can
reduce and offset carbon emissions over the complete device
lifecycle. By opting for ocean freight shipping for 80% of its
devices, W&W has reduced shipping emissions and improved
logistics processes.

And because the Lenovo devices are also very robust, W&W
can use the laptops over a longer period of time, further
extending device lifecycles and supporting IT circularity. “Our
experience with Lenovo speaks for itself,” says Uli Linko. “At
our head office, we often use our ThinkPad laptops for as
long as eight years without issues.”
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“Lenovo really delivered an excellent package at

an attractive price. \We can now manage our laptops
much more intelligently, with improved security, and
We are ready to move to Windows 11 in the future.
Together with Lenovo, we created a more sustainable,
future-focused, Al-ready workhorse for our
distributed salesforce.”

Uli Linko
Head of Client System Technology, W&W Informatik GmbH



Why Lenovo?

W&W has worked with Lenovo for many years to expand and renew its client
and server infrastructure. The group is very satisfied with the support and
services across the board. Whenever W&W wants to evaluate new options or
configurations, it gets quick access to test devices. Solving challenges together
with Lenovo’s local European lab in Bratislava lowers the environmental footprint
and reduces logistics costs while speeding up the process.

W&W also highly values the mutual trust and the continuity of the relationship.
“The collaboration is very professional, and the Lenovo team is great to work
with,” says Uli Linko. “Lenovo provides excellent guidance, informs us timely
about new products or features, and gives us helpful recommendations, including
support to develop compelling business cases for investment decisions.”
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“Bechtle and Lenovo are two great
partners we can trust. Thanks to the
comprehensive services from Bechtle,

we improved our efficiency, automated
workflows and can now deliver optimized
devices to our staff more smoothly than
ever before.”

Uli Linko
Head of Client System Technology, W&W Informatik GmbH




How do you equip and connect
a distributed salesforce?

W&W deploys durable, cutting-edge Lenovo devices and
services with more sustainable shipping and packaging options.

Explore Lenovo ThinkPad Solutions

Lenovo and the Lenovo logo are trademarks or registered trademarks of Lenovo.
© Lenovo 2026. All rights reserved.


http://www.lenovo.com/thinkpad
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